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Anyone can be affected by violent crime, 
and it can be a very frightening and 
traumatic experience.

Everyone reacts differently to violent 
crime, and your feelings may change  
from day to day. The important thing  
is to be aware that you may be affected  
in many different ways, both mentally  
and physically.

We’re here to help you in this difficult 
time. You can call us weeks, months or 
even years after a crime. We are always 
here to listen and help.

How we can help
We are an independent charity offering 
free, confidential support to people 
affected by crime and traumatic incidents.

You do not have to report a crime to 
receive support from us. We can help  
in the following ways:
n	 Personal support with a specially trained 

person, in a way that works for you. 
Speak in confidence, ask questions and 
get advice and emotional support

n	 Putting you in touch with other specialist 
help, services or support

n	 Advice and support in applying for 
compensation or financial assistance  
if you are eligible. (You will need to 
report the crime to the police in order  
to apply)



n	 Practical information and help to make 
you feel safer and be safer. In some areas, 
this can be help to secure your home

n	 Information about reporting to the 
police, the criminal justice system and 
courts procedures. If you choose to 
report a crime, we can accompany  
and support you to do that

n	 We know that crime affects the whole 
family. We offer support to everyone 
directly affected, and we help parents 
and carers to support children coping 
with the impact of crime.

Sexual violence, domestic violence 
and hate crime
If you have been affected by sexual 
violence, domestic violence or hate crime, 
we offer support from experienced and 
specially trained staff and volunteers.

Diversity matters and we value it
We are committed to supporting the 
needs of the diverse communities we 
serve. We can provide interpreters and 
information in alternative formats. If you 
have additional needs please let us know 
so we can put the right support in place.

How to get in touch
Our contact details are on the back cover 
of this leaflet. Visit victimsupport.org.uk 
for more information and to find services 
near you.



Where to go for support:

We are an independent charity offering 
free, confidential support to people 
affected by crime and traumatic incidents.

For information and support, contact us by:
n	 calling: Supportline 08 08 16 89 111
n	 using our 24/7 live chat service: 

victimsupport.org.uk/live-chat 
n	 using BSL: victimsupport.org.uk/bsl
n	 Online: victimsupport.org.uk

To find out how you can help us, visit 
victimsupport.org.uk/get-involved
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