Job description

Job title:
Young Person’s Independent Domestic and Sexual Violence Advocate
Location:

Barking & Dagenham
Reporting to:
Barking & Dagenham IDSVA Project Manager / Senior Service Delivery Manager

Responsible for:
Service delivery support to young people affected by domestic abuse
____________________________________________________________________

1. Purpose of the job
· To provide support to young people affected by domestic abuse including conducting needs and risk assessments.
· To work with other agencies that currently provide support to young people, working within a multi-agency framework.

· Be present at youth clubs and other settings where young people frequent to act as a representative and ensure victims are triaged into the service where needed.
2. Main duties
· Identify and assess the risks and needs of young people affected by domestic abuse using an evidence-based risk identification checklist.

· Focus on and prioritise high risk cases

· Provide a pro-active, short to medium term crisis intervention service through individual safety planning, advocacy, emotional, practical support and information to victims; including exploration of legal and civil options, housing, health and finance  

· Understanding the role of all relevant statutory and non-statutory services available to domestic abuse victims and how your role fits into these services

· Referring high risk clients to MARAC and working directly with key partner agencies to address the safety of high risk victims

· Referring and signposting clients for longer term or additional needs support

· Support clients through the Criminal Justice System and work alongside the Witness Service to offer specialist support at court 

· Participate in relevant statutory meetings in order to safeguard clients and their children 

· Manage a caseload, ensuring each client receives the appropriate service individual to their needs

· Maintain accurate and confidential case management records and contribute to monitoring information for the service

· Devise and deliver adequate training, workshops and presentations to partner agencies and client groups as appropriate

· Participate in regular supervisions, reviews and appraisals.  
3. Generic responsibilities

· Ensure all duties are carried out in a manner which promotes Victim Support’s equality and diversity policies

· Promote a health and safety culture within the workplace, observing all health and safety rules and procedures and all attend training courses as required

· Ensure that essential information of a sensitive or personal nature is not disclosed to or discussed with inappropriate persons 
· Ensure all information is maintained in accordance with the Data Protection Act
· Manage personal resources and own professional development

· Undertake other duties, commensurate with the post, as required

4. Travel requirements
· Travel throughout the borough of Barking & Dagenham will be required.
5. Unsocial hours requirement
· The role will require occasional out of office hours availability. 

This job description serves to illustrate the type and scope of the duties currently required for the above post and to provide an indication of the required level of responsibility. It is not a comprehensive or exclusive list and duties may be varied from time to time, they will not however change the general character of the job or the level of responsibility entailed.
Date:

16/8/16
Person specification

Job Title:
Young Person’s Independent Domestic and Sexual Violence Advocate
Location: 
Barking & Dagenham    ____________________________________________________________________
Knowledge 

· Knowledge of the dynamics of domestic abuse and experience of working with medium/high risk domestic violence victims (s)

· Understanding and knowledge of the requirement for confidentiality and safe working practice and maintenance of files in accordance with the Data Protection Act and other legal requirements 

· Understanding and knowledge of an active commitment to promoting equal opportunities and diversity 

· An understanding of the issues affecting young people and how to engage with young people (s).

· Knowledge of the working practices of all statutory agencies
· Knowledge of the voluntary and community sector in the delivery of services to victims of domestic abuse
· Knowledge and understanding of Criminal Justice processes (s)
Skills and abilities
· Crisis management skills
· Excellent listening skills, empathy and non-judgmental attitude
· Ability to communicate sensitively and effectively both verbally and in writing with a wide range of people (s)

· Ability to plan, prioritise and organise workloads whilst dealing with competing or conflicting demands (s)
· Ability to work on own initiative and without direct supervision as well as part of a team

· Ability to work under pressure

· Ability to operate within confidentiality and data protection policies

· Ability to promote the work of Victim Support

· Good IT and administrative skills
Experience & qualifications          
· SafeLives/CAADA IDVA Training desirable but not essential. However if not SafeLives trained, a sound experience of working with medium/high risk DV clients is essential.
· Experience of working with vulnerable young people (s)

· Experience of working as an effective member of a team 

· Experience and understanding of working in a multi-agency environment and of partnership working (s)

· Experience of monitoring individual and/or team performance against targets and standards (s) 

(S) = shortlisting criteria (max of 7)
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