 Victim Support

Job Description

Job Title:


Victims’ Champion - Antisocial Behaviour  
Location:


Wood Street, Wakefield / WYP Headquarters, Havertop        
                                           Lane, Normanton
Reporting to:

Operations Manager
___________________________________________________________________
1.
Purpose of this role:
· Work and collaborate with Partner Agencies in order to provide the best possible service to high risk victims of non-crime and anti-social behaviour
· Providing support and co-ordinating tailored support to meet the needs of high risk,  vulnerable and repeat victims 
· Tracking progression and outcomes of cases during the project term and report on areas for improvement within and between agencies

· Championing victim and witness concerns in the delivery of ASB services and providing residents with a conduit for complaint if effective action is not taken by local agencies through existing channels.

· Building organisational and volunteer capacity to support vulnerable and repeat victims.
2.
Main duties:
     Project development

· Identify and build links with organisations focusing on ASB in the District and organisations which can assist in meeting the needs of victims and witnesses.

· Maintain the Victim Support Case Management System and other administration tools appropriate to the project
· Assist in the recruitment of a team of ASB trained volunteers to reflect the community and the needs of the victims and witnesses in the District.
· Assist in appropriate training for new volunteers, and on-going and specialist    training for established volunteers. Participate in training where relevant
     Receiving, supporting and allocating referrals

· Liaise with relevant agencies to receive and record referrals of victims of antisocial behaviour and to receive self-referrals

· Determine the most appropriate method of offering support to victims of antisocial behaviour 

· Deal appropriately with referrals not suitable for Victim Support

· Conduct an impact and needs assessment with those victims meeting the project criteria

· As appropriate, and where possible,  allocate referrals to volunteers and brief them on background information and action required 
     Case work management
· Provide one to one support to high risk victims and witnesses of antisocial behaviour and co-ordinate or commission additional support as necessary

· To follow up work on behalf of victims of antisocial behaviour including contact with other agencies and obtaining expert and specialist advice where necessary
· Recruit and manage a small team of volunteers to assist in supporting victims of anti-social behaviour

· To monitor standard and effectiveness of the work of volunteers with victims of antisocial behaviour and deal appropriately with cases requiring further action or referral to other agencies
· Ensure a seamless service is provided with the Witness Service for victims attending court.
Championing victims and witnesses and developing local links / networks

· Maintain a good knowledge of the local area, local voluntary groups and statutory agencies and their services
· Arrange representation in meetings of appropriate local groups/forums

· Advocate on behalf of victims and witnesses at strategic, operational and tactical partnership meetings

· Undertake outreach activities to raise awareness of support available for victims of antisocial behaviour
     Administration, monitoring and evaluation

· Maintain security of databases, manual files and records

· Ensure that correspondence and telephone enquiries are dealt with appropriately

· Maintain records of referrals and action taken, and monitor trends in the flow and type of referrals 

· Record statistical monitoring information as set out in the project specification

· Produce project reports as required by the funders 

· Undertake administrative work as required
Generic Responsibilities
· Ensure compliance with legal, ethical, regulatory and social requirements
· Manage personal resources and own professional and personal development
· Ensure all duties are carried out in a manner which promotes Victim Support’s equality and diversity policies 
· Promote  a health and safety culture within the workplace, observe all health and safety rules and procedures and attend all training courses as required and where appropriate conduct risk assessment e.g. VDU, maternity, lone working, H&S audits etc
· Undertake appropriate training and other activities when required which may include some travel, overnight stays and some unsocial hours (weekends and evenings)
· Ensure essential information of a sensitive or personal nature is not disclosed to, or discussed with, inappropriate persons

· All information must be maintained in accordance with the Data Protection Act
· Undertake any other activities / duties as required
This job description serves to illustrate the type and scope of the duties currently required for the above post and to provide an indication of the required level of responsibility. It is not a comprehensive or exclusive list and duties may be varied from time to time, they will not however change the general character of the job or the level of responsibility entailed.

Person Specification

Job title:
Victims’ Champion - Antisocial Behaviour
Location:
Wakefield 
___________________________________________________________________
1. Knowledge and Experience 
Essential

· Demonstrable experience of project or service development (S)
· Experience of working directly with clients or service users in a statutory, voluntary, social or community work setting 
Desirable

· Knowledge and understanding of the issues facing voluntary/community based organisations and the criminal justice system

· Knowledge of issues surrounding crime, community safety and anti social behaviour and the effects on individuals (S)
· Working independently and as part of a team
2. Skills and Abilities:
Essential

· Ability to work without direct supervision, prioritise work and deal with competing or conflicting demands / needs and interests in an organised and methodical manner (S)
· Ability to communicate sensitively and effectively both verbally and in writing with a wide range of people (S)
· Demonstrate empathy and control over own emotions
· Ability to build and sustain working relationships

· Gather, analyse and use information and evidence from different sources, solve and resolve problems
· Ability to think and plan operationally
· Able to deliver direct services to a client group (S)
· Interpersonal skills appropriate to the support of people in crisis
· Able to work within national and area guidelines, codes and policies

· Able to promote the work of Victim Support

· Numeric and IT skills
Desirable
· Experience of recruiting, training and managing a team of volunteers
Other:

· Commitment to equal opportunities and values diversity

· Commitment to the aims of Victim Support

Specific Conditions:

· Able to work some unsocial hours, evenings and weekends and to travel independently as required

