
Victim Support

Job description

Job title:

Victim Focus Officer
Department:

Operations 
Reporting to:
Designated Victim Focus Manager, depending on location 
___________________________________________________________________
Purpose of the job
To deliver frontline services to victims with the highest level of needs, and to offer support and advice to Victim Support volunteers. 

To support and inform Victim Support’s continuous development of Victim Focus services for ASB and RJ. 

Main duties
· Manage a caseload of victims of crime with the highest levels of need, both directly, through in-depth, 1:1 support, and indirectly, by working other service providers within the Victims Alliance
· Undertake face to face support, case-tracking and management
· Develop partnerships with a networks of agencies to which victims can be referred for ongoing/specialist support, to commission services from these agencies and to take responsibility for checking  whether they have been delivered
· Build multi-agency partnerships with local agencies whose services victims may require, such as WRAP, housing, social services and health providers, and to advocate for victims with those agencies
· Work with partners to develop personalised action plans for victims and ensure delivery against these plans through regular monitoring and feedback

· Support local volunteers by offering advice and information on issues facing victims of crime and ASB
· Complement the work of internal and external colleagues, particularly Victim Support volunteers, to prevent duplication of activity
· Maintain appropriate and professional boundaries at all times

· Keep and maintain accurate and confidential records, contribute to monitoring information as required by Victim Support and observe information sharing protocols as necessary

· Keep abreast of developments in law, policy and Government initiatives in addressing the needs of victims of crime
· Ensure that the experiences of service-users and other agencies inform the development and delivery of services
Generic responsibilities
· Manage personal resources and own professional development
· Develop a culture and systems that promote equality and value diversity, or promote equality and value diversity
· Undertake other activities as required
· Promote a health and safety culture within the workplace.
Date:

29 January 2010 
Person specification

Job Title:

Victim Focus Officer
Department:  
Operations 
___________________________________________________________________
Experience


· Direct service delivery to people in vulnerable circumstances, including face-to-face support (s)
· Complex case management

· Working within a multi-agency setting (s)
· Using risk and needs assessment frameworks  

Knowledge


· Impact of crime on victims
· Role of statutory agencies including the criminal justice system and social care (s)
· Safeguarding issues and legal responsibilities
· Data protection, confidentiality and information sharing

· Equal opportunities and diversity 

Skills and abilities


· Supporting people in vulnerable circumstances (s)
· Managing a caseload (s)
· Working collaboratively with statutory and voluntary partners (s)
· Balancing competing needs and interests (s)
· Influence others using effective negotiation (s)
· Communicating effectively, using written and verbal skills
· Working pro-actively and as part of a team
· Promoting an organisation’s interests and values
· Maintaining professional boundaries
· Using generic IT applications competently 

(s) = shortlisting criteria


MW – 17th August 2015


