Victim Support 

Job description

Job title:
Independent Domestic Abuse Advocate (Qualified and Unqualified) 
Contract: 

Fixed term till November 2016
Location: 

South London Area  
Department:

London Locality  
Reporting to:
Senior Independent Domestic Abuse Advocate 
1. Purpose of the job
·  Provide a high quality pro-active service to victims of domestic abuse, including those at highest risk
· To work within a multi-agency framework consisting of the MARAC and local partnership responding to domestic abuse
· Work with survivors and other agencies to monitor the care pathway

  
2. Generic responsibilities

· Identify and assess the risks and needs of domestic abuse victims using an evidence-based risk identification checklist
· Focus on and prioritise high risk cases and provide a pro-active, short to medium term crisis intervention service, through individual safety planning, advocacy, emotional and practical support  
· Work with high risk victims of domestic abuse to assist them in accessing services to keep them and their children safe 
· Advocate for high risk victims with agencies who can help to address the domestic abuse by:

· Understanding the role of all relevant statutory and non-statutory services available to domestic abuse victims and how your role fits into these services
· Providing advocacy, emotional and practical support, and information to victims including exploration of legal and civil options, housing, health and finance
· Refer High Risk clients to MARACs
· Working directly with all key partner agencies to address the safety of high risk victims and ensuring that their safety plans are coordinated particularly through the MARAC
· Refer and signpost clients to relevant agencies for longer term or additional support
· Support clients through the Criminal Justice Systems
· Participate in relevant statutory meetings in order to safeguard clients and children -  keep client’s safety at the forefront of proceedings
· Participate in Local One Stop Shop for victims of domestic abuse, providing direct support, advice, information and advocacy

· Manage a caseload and ensure that each client receives the appropriate service to meet individual needs
· Maintain accurate and confidential case management records and contribute to monitoring information for the service
· Support the empowerment of the client, and assist them in recognising the features and dynamics of domestic abuse present in their situation 

· Devise and deliver adequate training, workshops and presentations to partner agencies and client groups as appropriate

· To participate in regular supervisions, reviews and appraisals.  Be proactive with your line manager in carrying out periodic case reviews based on a review of risk and abuse which:
· Feeds back into action planning for further progress, signpost or close cases and;
· Provides feedback to clients/agencies
· Collate and provide statistics and reports as requested by line manager
· Comply with data protection legislation, confidentiality and information sharing policy and procedures, as well as all legislation connected to your work

· Understand the legal framework relating to the protection of children and vulnerable adults, including the policy and procedures of the Local Safeguarding Children’s Board

· Refer low and medium risk victims to volunteers 

· Respect and value the diversity of the community in which the service works in, and ensure that services are accessible to all
· Remain up-to-date and comply with organisational procedures, policies and professional codes of conduct - uphold standards of best practice
· Ensure compliance with legal, ethical, regulatory and social requirements 

3. Generic responsibilities

· Manage personal resources and own professional development

· Ensure all duties are carried out in a manner which promotes Victim Support’s equality and diversity policies

· Undertake other activities as required

· Promote a health and safety culture within the workplace, observe all health and safety rules and procedures and all attend training courses as required
· Comply with Victim Support Homeworking Policy and Procedure
· It is essential that information of a sensitive or personal nature is not disclosed to or discussed with inappropriate persons 

· Ensure all information is maintained in accordance with the Data Protection Act
· Undertake any other duties as required
4. Travel

· Required to travel across assigned boroughs in London and anywhere necessary to deliver job responsibilities and develop capabilities in the role.
5. Unsocial Hours

· Some unsociable working hours required at times to deliver an accessible service.

6. Training 

· Any professional qualification funded by Victim Support will be managed under its Study Assistance Policy. 

This job description serves to illustrate the type and scope of the duties currently required for the above post and to provide an indication of the required level of responsibility. It is not a comprehensive or exclusive list and duties may be varied from time to time, they will not however change the general character of the job or the level of responsibility entailed.

Person specification

Job Title:
Independent Domestic Abuse Advocate (Qualified and Unqualified) x 5
____________________________________________________________________

1. Knowledge and Experience

· Experience of direct service delivery to victims of domestic abuse and those effected by domestic abuse, including face-to-face support 

· Experience of working within a multi-agency setting 

· Experience of using CAADA(Safe Lives)/DASH risk and needs assessment frameworks 

· Experience of advocacy with other agencies, attending domestic abuse meetings and case work 

· Experience of writing reports 
· Experience of working with volunteers
· Knowledge of the voluntary and community sector in the delivery of services to victims of domestic abuse
· Knowledge of the needs of victims of domestic abuse and of the impact on victims and their children (S)
· Knowledge of working practices of all statutory agencies
· Role of statutory agencies including the criminal justice system and social care agencies in supporting victims of Domestic Abuse. 

· Knowledge of safeguarding issues and legal responsibilities (S)
· Knowledge of Data protection, confidentiality and information sharing
· Excellent understanding of and commitment to the promotion of Equality, Diversity and Inclusion
2. Skills and Abilities 

· Excellent proven ability to use various software packages including Word Excel 
· Proven ability in keeping accurate records and statistics in a form which is accessible and useful to funders and the local senior management team (S)
· Proven ability to work collaboratively with statutory and voluntary partners 

· Proven ability to influence others using effective negotiation and influencing skills (S)
· Proven ability to maintain professional boundaries
· Proven ability to work pro-actively and as part of a wider, diverse team (S)
· Proven ability to keep accurate records and statistics in a form which is accessible and useful to funders and the local senior management team. 
· Proven ability to plan, prioritize and organize own workload 

· Proven ability to self-manage a demanding caseload 

· Proven ability to work on own initiative as well as part of a team

· Proven ability to balance competing needs and interests
· Proven ability to cope with and respond to the stress and distress of victims
· Crisis management skills
· Proven ability to work under pressure

· Proven ability in developing and giving presentations
· Excellent listening skills, empathy, being non-judgmental
· Strong verbal and written communication skills 
· Proven  ability  to operate within confidentiality and data protection policies

· Promoting Victim Support and its interests and values.

3. Qualifications

· A Safe Lives qualification, formerly known as CAADA, is desirable but not essential for 4 out of the 5 post – see job description
(S) = shortlisting criteria
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