Victim Support

Job description

Job title:

Domestic Violence Caseworker Hackmey
Salary:   

£18,200 plus London weighting £2,800 per annum (pro-rata)
Hours:


This post is fixed term until 30.06.2017
Location: 


Reporting to:
Senior DV Caseworker
Purpose of the job
To deliver frontline services to victims of domestic violence primarily in Brent and Harrow and support domestic violence caseworkers in other boroughs.
Main duties
· Manage a caseload of victims of domestic abuse, directly through initial contact, risk assessment, 1:1 support, and indirectly, through onward referral to local IDVA’s, other agencies and volunteers.
· Undertake face to face emotional support and provide advice, information and advocacy.
· To risk assess clients and report in line with VS policy and procedures.
· To work closely with other domestic violence agencies to deliver the best possible outcome for victims.
· To work with multi-agency partnerships with local agencies whose services victims may require, such as housing, social services and health providers.
· Work with partners to develop personalised action plans for victims and ensure delivery against these plans through regular monitoring and feedback.
· Attend the MARAC meetings when required on behalf of Victim Support in Newham.

· Support volunteers by providing advice and information on DV issues and cases.
· Maintain appropriate and professional boundaries at all times.
· Keep and maintain accurate and confidential records, contribute to monitoring information as required by Victim Support and observe information sharing protocols as necessary.
· Keep abreast of developments in law, policy and Government initiatives.
· Ensure that the experiences of service-users and other agencies inform the development and delivery of services.
· Support and manage domestic violence caseworkers in other boroughs.
Generic responsibilities
· Manage personal resources and own professional development.
· Develop a culture and systems that promote equality and value diversity.
· Undertake other activities as required.
· Promote a health and safety culture within the workplace.
Person specification

Job Title:

Domestic Violence Caseworker
Department: 

___________________________________________________________________
Experience


· Direct service delivery to victims of domestic violence and those effected by domestic violence, including face-to-face support (s)
· A minimum of one year’s experience of working with and supporting victims of domestic violence (s)
· Working within a multi-agency setting. 
· Use of CAADAA/DASH risk and needs assessment frameworks (s)
· Experience of advocacy with other agencies, attending DV meetings and case work (s)

· Experience of collecting data, keeping records and monitoring your performance for funders (s)

· Writing reports
Knowledge


· Impact of domestic violence on victims. 
· Role of statutory agencies including the criminal justice system and social care agencies in supporting victims of DV (s). 
· Safeguarding issues and legal responsibilities (s)
· Data protection, confidentiality and information sharing.
· An excellent understanding of and commitment to the promotion of equal opportunities and diversity (s)
Skills and abilities


· Supporting people in vulnerable circumstances especially DV (s). 
· Proven ability to cope with and respond to the stress and distress of victims. 

· Demonstrate a good awareness of the impact crime has on victims of domestic violence, including their children.
· Proven ability to plan, prioritise and organise work load (s)
· Ability to self-manage a demanding caseload (s)
· Excellent proven ability to use various software packages including Word Excel (s)
· Proven ability to keep accurate records and statistics in a form which is accessible and useful to funders and the local senior management team. (s)
· Working collaboratively with statutory and voluntary partners (s)
· Balancing competing needs and interests.
· Influence others using effective negotiation. 
· Communicating effectively, using written and verbal skills.
· Working pro-actively and as part of a wider, diverse team.
· Promoting an organisation’s interests and values.
· Maintaining professional boundaries.
· Demonstrate the ability to use generic IT applications competently. 
· Developing and giving presentations
(s) = shortlisting criteria


