Victim Support

Job Description

Job Title:  

Independent Domestic Violence Advisor

  
Department: 

London
  
Reporting to: 

Senior IDVA
  
 

Responsible for: 
Delivery of independent advocacy service
  
 

___________________________________________________________________

1.   Main purpose of the job
· Provide  high quality pro-active service to victims of domestic violence and abuse, and deliver a service to those at highest risk
· To work within a multi-agency framework consisting of the MARAC and local partnership responses to domestic abuse
· Work with survivors and other agencies to monitor the care pathway

  
2.
Main Duties and Responsibilities

· Identify and assess the risks and needs of domestic abuse victims using an evidence-based risk identification checklist
· Focus on and prioritise high risk cases and provide a pro-active, short to medium term crisis intervention service through individual safety planning, advocacy, emotional and practical support  
· Work with high risk victims of domestic abuse to help them access services to keep them and their children safe 
· Advocate for high risk victims with agencies who can help to address the domestic abuse by:

· Understanding the role of all relevant statutory and non-statutory services available to domestic abuse victims and how your role fits into these services
· Providing advocacy, emotional and practical support and information to victims including exploration of legal and civil options, housing, health and finance
· Refer High Risk clients to MARACs
· Working directly with all key partner agencies to address the safety of high risk victims and ensuring that their safety plans are coordinated particularly through the MARAC
· Refer and signpost clients to relevant agencies for longer term or additional needs for further support
· Support clients through the Criminal Justice Systems
· Participate in relevant statutory meetings in order to safeguard clients and children keeping client’s safety at the forefront of proceedings
· To participate in Local One Stop Shop for victims of domestic violence providing direct support, advice, information and advocacy
· Manage a caseload ensuring each client receives the appropriate service individual to their needs
· Maintain accurate and confidential case management records and contribute to monitoring information for the service
· Support the empowerment of the client and assist them in recognising the features and dynamics of domestic abuse present in their situation 
· Devise and deliver adequate training, workshops and presentations to partner agencies and client groups as appropriate
· To participate in regular supervisions, reviews and appraisals.  Be proactive with your line manager in carrying out periodic case reviews based on a review of risk and abuse which:
· Feeds back into action planning to further progress, signpost or close cases and;
· Provides feedback to clients/agencies
· Collate and provide statistics and reports as requested by line manager
· Comply with data protection legislation, confidentiality and information sharing policy and procedures and all legislation connected to your work

· Understand the legal framework relating to the protection of children and vulnerable adults including the policy and procedures of the Local Safeguarding Children’s Board

· Refer low and medium risk victims to volunteers 

· Respect and value the diversity of the community in which the service works in, and recognise the needs and concerns of a diverse range of clients ensuring the service is accessible to all
· Remain up-to-date and compliant with all organisational procedures policies and professional codes of conduct and uphold standards of best practice
· Ensure compliance with legal, ethical, regulatory and social requirements 
· Manage personal resources and own professional development 
· Ensure all duties are carried out in a manner which promotes Victim Support’s equality and diversity policies 
· Undertake other activities as required 
· Promote a health and safety culture within the workplace, observe all health and safety rules and procedures and all attend training courses as required and where appropriate conduct risk assessments e.g. VDU, maternity, lone working, H&S audits etc 
· Ensure essential information of a sensitive or personal nature is not disclosed to or discussed with inappropriate persons 

· All information must be maintained in accordance with the Data Protection Act
· Undertake any other duties as required
3.
Health & Safety

Observe all Health & Safety rules and procedures as laid down and attend all relevant training courses as required.

4.
Equal Opportunities

Ensure all duties and responsibilities are carried out in a manner which promotes the development of Victim Support's Equality and Diversity policy.

Person Specification 

Job title:

Independent Domestic Violence Advisor   



Department:
           East Division
______________________________________________________________________
Experience

· Working directly with victims of domestic abuse or similar client group (s)
· Experience in advocacy work and representing the needs and views of victims of domestic abuse at meetings such as MARAC, case conferences and meetings with agencies (s)
· CAADA advocacy training essential
· Working with volunteers
Knowledge  
· The needs of victims of domestic abuse and the impact on victims and their children (s)
· The working practices of all statutory agencies (s)
· The voluntary and community sector in the delivery of services to victims of domestic abuse
· A good understanding of the Criminal justice System and relevant Court orders
· Microsoft Office packages

Skills

· Crisis management skills
· Organised and methodical approach to work 
· Excellent listening skills, empathy, being non-judgmental
· Strong verbal and written communication skills 
· Able to plan, prioritise and organise workload (s)
· Able to work on own initiative as well as part of a team

· Able to work under pressure

· Able to operate within confidentiality and data protection policies
· Able to promote the work of Victim Support

· Good IT and administrative skills
Special conditions

· Commitment to the aims of the Victim Support’s Equal Opportunities policy

· Able to pass police vetting

