Job description

Job title:

Children and Young People (CYP) Caseworker  
Department: 
London Locality
Reporting to:
CYP Project Manager
Responsible for:
Supporting the delivery of Victim Support’s Children and Young People Advocacy Service
________________________________________________________________
Role in Context

This role is designed to help us deliver a specialist enhanced service to all young victims of crime across London. Alongside support all young victims of crime the service delivery model for young victims has three further aims:
· To reduce the risk factors around the young person

· To increase protective factors around the young person

· Increase the young person’s resilience levels

1. Purpose of the job
Be responsible in the boroughs assigned to you for: 

· Delivery of the support to young victims of crime using appropriate service guidance and policy framework
· Develop and enhance local key stakeholder relationships.
· Maintain and enhance service delivery standards and effectiveness

2. Main duties
· Support implementation of  new service model for supporting children and young people who have been victims of crime victims 
· Develop and deliver innovative interventions to address the needs of children and young people who been victims of crime
· Work closely with children and young people in the project to involve them in service design, delivery and evaluation including coordination of local youth forum.
· Hold a caseload  of medium  to high risk cases of children and young people who have been victims of crime 
· Carry out effective recruitment and management of  up to 20 volunteers

· Ensure relevant databases are kept up to date in an accurate and timely manner and ensure any required reporting is timely
· Contribute as a member of the divisional team to local operational development and attend develop effective working relationships
· Develop and manage local partnerships, to develop a consistent and joined up approach 
· Ensure that all services are delivered within a strong safeguarding framework
· Ensure that all services are delivered within a strong Equality and Diversity Framework 
· Develop productive working relationships between all aspects of Victim Support service delivery
· Use existing data capture systems to ensure appropriate data is gathered for reporting purposes and ensure reporting is timely

Line Management

· Carry out effective recruitment and management of volunteers in the project
3. Generic responsibilities

· Manage personal resources and own professional development

· Work in a manner that promotes equality and values diversity

· Promote a health and safety culture within the workplace

· All information must be maintained in accordance with the Data Protection Act and Victim Support confidentiality policy
· Undertake other activities as required
4. Travel
The role will require a degree of travel insofar as there will be an expectation to visit local offices and different stakeholders across London.

5. Unsocial Hours
While the majority of the role exists within the general boundaries of ‘office hours’ there will be regular occasions when unsocial hours may be expected along with home working and weekends – entirely reflecting the need to work with children and young people when they are most available.

This job description serves to illustrate the type and scope of the duties currently required for the above post and to provide an indication of the required level of responsibility. It is not a comprehensive or exclusive list and duties may be varied from time to time, they will not however change the general character of the job or the level of responsibility entailed

Person specification

Job Title:
Children and Young People (CYP) Caseworker  
Department:  London Locality
____________________________________________________________________

1. Knowledge and Experience
Essential


· Proven track record of successfully  delivering services for children and young people and successful youth engagement in a comparable role within a service-driven organisation of comparable size, scope and complexity (S)
· Knowledge of safeguarding issues relating to children and young people
· Understanding and knowledge and an active commitment to promoting equal opportunities and diversity 
· A successful track record of building effective working relationships across internal and external stakeholders 

· An understanding of the current issues for children and young people experiencing domestic abuse and relationship abuse (S)
· Understanding and knowledge of the requirement for confidentiality and safe working practice and maintenance of files in accordance with the Data Protection Act and other legal requirements 
Desirable

· Knowledge of the Criminal Justice System and the impact of crime including witnesses giving evidence

· Knowledge of issues facing the voluntary sector, volunteers, staff and service users
2. Skills and abilities
Essential


· Ability to work on own initiative, prioritise work and deal with competing or conflicting demands/ needs and interests in an organised and methodical manner

· Ability to develop creative solution focussed interventions with vulnerable children and young people (S)
· Ability to complete assessments and support planning alongside children and young people their families and other professionals. 
· Ability to develop range of resources and materials to support work with children and young people

· Ability to communicate sensitively and effectively both verbally and in writing with a wide range of people

· Ability to negotiate, advocate and influence others (S)
· Demonstrate empathy and control own emotions

· Build effective volunteer teams and sustain relationships (S)
· Promote organisational interests and values
· Use generic IT applications

· Will be required to work flexible hours and travel

· Ability to promote the work of Victim Support
· To recognise own strengths and address weaknesses

· Value and support others

· A successful and effective negotiator and facilitator with a flexible style and approach to different people and partners.

3. Qualifications

Essential

· Evidence of successfully co-ordinating and delivering projects for children and young people 

Desirable

· Relevant Degree and/or management experience
· Evidence of Continuous Professional Development

· Prince2 or equivalent project management qualification
(S) = shortlisting criteria
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