Job description

Job title:

IRIS Advocate Educator 
____________________________________________________________________

1. Purpose of the job
To provide training to general practices, on-going support for health professionals and advocacy for patients in Tower Hamlets including:
· supporting and providing on-going training for health professionals in general practice on understanding and responding to domestic violence and abuse (DVA)

· encouraging health professionals to ask women and men about their experience of abuse and respond, record, safety check and refer 

· building and maintaining an effective relationship with general practice teams

· providing individual needs-led information, support and advocacy (including sign-posting) for women who disclosed their past or current experiences of DVA

2. Main duties, tasks and responsibility:
Advocacy and support service

· Provide support to women experiencing DVA referred by primary health care clinicians from participating practices

· Provide support to women and men experiencing DVA who self-refer from participating practices

· Provide direct casework support, advice, information and advocacy to women and men experiencing DVA through telephone contact, and/or meetings at the relevant practice

· Work with women and men experiencing DVA to increase their personal safety (and that of any children) and inform them of their rights and options in terms of housing, legal and welfare rights

· To develop good working relationships and liaise with outside agencies when needed. This will include referral to colleagues within the specialist agency, to other specialist DVA services or other external agencies when appropriate

· Keep accurate records of all work done with or on behalf of clients and produce written reports as requested, including a monthly report of referrals from clinicians participating in the IRIS programme and the take up of these referrals advocacy including outputs and patient outcomes

· To contribute to monitoring and evaluation of the project. 

· Manage a caseload of victims of domestic abuse, directly through initial contact, risk assessment, 1:1 support, and indirectly, through onward referral to local Crisis Intervention Lead and IDVA, other agencies and volunteers.

· Undertake face to face emotional support and provide advice, information and advocacy.

· To risk assess clients and report in line with VS policy and procedures.

· To work closely with other domestic violence agencies to deliver the best possible outcome for victims.

· To work with multi-agency partnerships with local agencies whose services victims may require, such as housing, social services and health providers.

· Work with partners to develop personalised action plans for victims and ensure delivery against these plans through regular monitoring and feedback.

· Attend the MARAC meetings when required on behalf of Victim Support.

· Maintain appropriate and professional boundaries at all times.
· Keep and maintain accurate and confidential records, contribute to monitoring information as required by Victim Support, IRIS National Project and observe information sharing protocols as necessary.

· Keep up to date with legislation, policy and Government initiatives.

· Ensure that the experiences of service-users and other agencies inform the development and delivery of services through Service User Surveys and keeping accurate data and statistics.

Practice-based work (depending on experience)
· Deliver training to health care professionals about DVA in participating general practices 

· Promote awareness of the experiences and needs of women and men living with or escaping DVA, particularly in relation to their health

· Develop a good relationship with all general practice staff and work effectively as part of the practice team. This includes:

· provision of systematic support to the primary care teams of participating general practices, including meeting with individuals and small groups of clinical and administrative staff 

· Working closely with practice champions in each practice

· Attending relevant meetings 

· Further develop effective assessment and monitoring procedures and ensure that clear accurate records are kept and maintained

· Review number of advocate referrals made by clinicians in participating general practices

· Feedback on the use of the electronic template linked to the project (HARKS) and provide patient feedback and case updates /outcomes
KNOWLEDGE, SKILLS AND ABILITIES
It is essential that the post holder has the following: 

· In depth knowledge and understanding of the issues facing women and men who have experienced DVA, with specific knowledge of the effects on health

· Specialist knowledge and/or experience of working with women, men and children experiencing DVA and ability to communicate sensitively with women and men who may be distressed

· Knowledge of a range of options for and rights of women and men experiencing DVA and proven appliances of these concepts

· Experience of providing and reviewing training and ability to provide on-going training to health professionals

· Experience of building and maintaining partnerships

· Ability to liaise with external organisations

· Ability to work under pressure and to plan and prioritise own workload

· Ability to communicate effectively with a range of professionals

· Ability to establish and maintain appropriate boundaries when working with women and men who are experiencing crisis

· Ability to maintain effective office systems

· Ability to manage time effectively and prioritise competing tasks

· Knowledge of relevant legislation relating to DVA

· Knowledge of service evaluation and audit

· Knowledge of training in the DVA/violence against women sector

· An understanding of the needs of minority women experiencing DVA 

· Excellent verbal and written communications skills including report writing and presentation 

· In depth knowledge of training strategies and methods

· Understanding of and commitment to equal opportunities

ATTITUDE AND PRESENTATION

· Commitment to anti-discriminatory practice

· Able to critically assess own performance and reflect on own practice

· Reliable and trustworthy 

· Efficient and punctual 

· Consistent and flexible – able to deal with changing and competing demands

· Ability to think creatively and show initiative

· Non-judgemental and non-directive approach to empowering women along with the ability to understand the individual needs of women

 Generic Responsibilities

· Manage personal resources and own professional development.

· Develop a culture and systems that promote equality and value diversity.

· Undertake other activities as required.

· Promote a health and safety culture within the workplace.

Health & Safety

Observe all Health & Safety rules and procedures as laid down and attend all relevant training courses as required.

Equality, Diversity and Inclusion 

Ensure all duties and responsibilities are carried out in a manner which promotes the development of Victim Support's Equality, Diversity and Inclusion policy.

It is agreed that the above is a brief and concise description of the post.
3. Travel

· There will be a requirement for travel
4. Unsocial Hours

· There no requirement to work unsocial hours

This job description serves to illustrate the type and scope of the duties currently required for the above post and to provide an indication of the required level of responsibility. It is not a comprehensive or exclusive list and duties may be varied from time to time, they will not however change the general character of the job or the level of responsibility entailed.
Person specification

Job Title:
IRIS Advocate Educator
____________________________________________________________________

· In depth knowledge of the issues facing women who have experienced domestic violence and abuse  with specific knowledge of the effects on health 

· Experience of working within the Violence Against Women / similar field (s)
· Knowledge of options for and rights of women experiencing domestic violence and abuse  and proven ability to use in casework 

· Demonstrable experience of and commitment to working within an anti-discriminatory framework

· Experience of working building and maintaining partnerships with other agencies (s)
· Experience of working with clients with a variety  of support needs  

· Experience of needs and risk assessment and support of women experiencing domestic violence and abuse  (s) 

· Experience of delivering training to professionals  

· Excellent verbal and written communications skills including report writing and presentation (s)   
· Proficient in Word-processing, spreadsheets and databases, preferably in a Windows environment 

Attitude, personal attributes and abilities

· Ability to establish and maintain appropriate boundaries when working with women who are experiencing crisis

· Ability to maintain administrative and monitoring systems (s)
· Able to manage time effectively and deal with changing and competing demands 

· Ability to work without direct day-to-day supervision and using own initiative (s)     

Education, qualifications & training

· Degree level education or similar/relevant professional qualifications

· Formal / informal training in a range of gender violence issue

Other

· Able to work at weekends and in evenings if required

The post holder must be female. Section 7 (2) (e) of the Sex Discrimination Act (1979) applies.
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