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Victim Support in Wiltshire

2016 is a very exciting time to join Victim Support. We have secured the Office of Police and Crime Commissioner contract to provide services to more than 1,200 people affected by crime and Anti-Social Behaviour in Wiltshire and Swindon for three years, and we are building the team to deliver this. 

Service Delivery Team

Our team consists of a Senior Service Delivery Manager, a Service Delivery Assistant, two full-time and two part-time Service Delivery Managers and an Anti-Social Behaviour Victim Caseworker.  We also have a team of over 30 trained and supported volunteers who deliver longer-term support to people in the community. The Service Delivery Assistant’s role is to provide office management and support for the Service Delivery team. The Service Delivery Team receives daily referrals of victims of crime directly from Wiltshire Police, from victims themselves (some of whom will not have reported to the police), and from other organisations. The police force referrals are largely people who have experienced serious crime, those who are or might be vulnerable in some way, or those who have repeatedly experienced crime. The team makes prompt contact with victims in order to explore their support needs, to provide information about victim services and the criminal justice process, and to provide emotional and practical help where required. We also ensure that victims are referred on to relevant services so that other specialist needs are met. 

The Service Delivery Managers allocate each victim to the specialist Caseworker or to one of the volunteers from the various communities of Wiltshire and Swindon, who themselves provide the majority of our help for victims. The Service Delivery Managers give ongoing case management support and supervision for the volunteers, and guidance and quality oversight to ensure that the support needs of victims of crime are met. Service Delivery Managers also take the lead in periodic recruitment, selection and induction of people who are interested in volunteering for Victim Support. Service Delivery Managers also undertake some of their own casework, working with people with particularly complex circumstances and needs.

All team members also contribute to the promotion and development of victim services in Wiltshire and Swindon, in community engagement and in fundraising activities.
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