[image: image1.png]VICTIM
SUPPORT





Victim Support in Gloucestershire
Having secured the Gloucestershire Office of Police and Crime Commissioner contract to provide services for in excess of 14,000 victims of crime in Gloucestershire, 2016 is a very exciting time to join Victim Support. We are therefore looking to strengthen the existing team, in order to deliver the best support we can to victims in the county.
The service is made up of 2 teams who work closely together to deliver high quality support to victims:

Initial Response Team
The Initial Response team is made up of two Initial Response Officers, an Administrator and a Team Leader. They receive daily referrals of victims of crime directly from Gloucestershire Police, from victims themselves and from other organisations. Using a variety of methods the team make prompt contact with victims in order to explore their support needs, provide information about victim services and some immediate emotional and practical help if required. Where needed they then ensure that victims are referred on to relevant services so that longer term or specialist needs are met.
Community Response Team

The Community Response Team is made up of three Service Delivery Managers, a specialist Antisocial Behaviour Victim Caseworker, and 11+ trained supporters.  The Service Delivery Managers receive referrals from the Initial Response Team of those victims who want emotional or practical help from Victim Support, checking the information to assess victim needs and risks. The Service Delivery Managers then allocate each victim to one of the supporters from the various communities of Gloucestershire, who themselves provide the overwhelming majority of our help for victims. The Service Delivery Managers give ongoing case management support and supervision for the volunteers. 
The specialist Caseworker works primarily with and directly support a caseload of people who are at high risk of personal harm due to antisocial behaviour. They also work with some victims of serious crime, or those who have particularly complex needs.  
All team members also contribute to the wider promotion of victim services, in community engagement and in fundraising activities. 
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