Job Description

Job Title:


Caseworker (cyber-crime)
  Reporting to:

Operations Manager
Responsible for:
The delivery of support services to those victims who require an enhanced level of support, information, advocacy and practical guidance.
1.
Purpose of this role:

· To provide support for young victims ensuring that the highest standard of service is provided

· To identify, liaise and work effectively with suitable partner agencies and voluntary groups to deliver safe, appropriate and timely services required by the victim
· To develop the work of the VS Victims Service
2.
Main duties and responsibilities

· To provide support to vulnerable or intimidated young cyber-crime victims and witnesses and their families, build trust and deliver a non judgmental service

· To undertake or refresh needs assessments, develop and implement a support plan for young cyber-crime victims and witnesses and their families as required
· To develop a variety of ways/methods, including an online presence, co-working with the Lincs Police cyber-crime specialist & VS cyber-crime lead, provision of telephone and face to face support, to best meet needs

· Conduct assessments of risk with particular reference to safe practice in your area of responsibility and in relation to home visits

· Ensure compliance with Victim Support’s procedures and National Standards

· Build and develop robust links with partner agencies and voluntary groups

· Promote the work of Victim Support Victims Services & other sister services i.e. Young Witness Service, Homicide, Supportline and attend relevant external multi agency and other related meetings

· Inform relevant Victim Support staff on issues that enable learning and development of service
· Assist in the coordination of volunteers (as required) using national guidelines
· Monitor the progress and quality of work in relation to the caseworker service
· Produce progress and monitoring and evaluation reports as required and ensure that accurate information is communicated via senior management to the funders on time

· Collect service user feedback received about the services delivered in relationship to our partner agencies and voluntary groups

· Develop a culture and system that promotes equality and values diversity

· Promote a health and safety culture in the workplace

· Attend relevant internal and external meetings as required

· Manage personal resources and own professional development

· Undertake other activities as required

Person Specification


Job title:

Caseworker (Cyber- Crime)
Experience required
S = shortlisting criteria
· Extensively delivered a service in statutory, voluntary, community or private social care setting ideally to young people and worked within a team with a strong client service focus ideally in a crime environment (S)
· Providing support and guidance to young people who have a range of different lifestyles (S)
Knowledge and understanding of:

· The impact of crime and specifically cyber-crime (S)
· The importance of confidentiality and safe working practice (S)
· Diversity issues and principles (S)

· Outcomes driven delivery 

Proven ability to:

· Communicate effectively, verbally and in written form (S)
· Demonstrate empathy (S)
· Influence others and display credibility to deal with people at all levels 

· Build and sustain relationships 

· Gather, analyse and use information and evidence from different sources (S)
· Promote organizational interests and values 
· Value, support and work effectively with others 

· Balance competing needs and interests 

· Solve problems 

· Use relevant telecommunications and information technology effectively (S) 
· Recognise own strengths and areas for further development 
· Work within a multi-agency setting (S)

Special Conditions of Service:

· You may be required to work flexible hours including some unsocial hours that may include evenings and weekends

· A willingness and ability to travel freely throughout the specified areas and further afield is a pre-requisite of this post
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