Job description

Job title:

Children’s Domestic Abuse Caseworker
Location:

Barking & Dagenham
Reporting to:
Barking & Dagenham IDSVA Project Manager / Senior Service Delivery Manager
Responsible for:
Service delivery support to children affected by domestic abuse
____________________________________________________________________

1. Purpose of job
· To provide support to children and their families who have been affected by domestic abuse.
· To work with other local agencies who support victims of domestic violence to provide the best service possible, tailored to the child and their family’s needs.

2. Main duties
· Receive referrals, make direct contact with victims and undertake appropriate risk assessments and safety planning.
· Build and manage a caseload working as part of a team to contribute to individual plans for families with the consent of the non-abusive parent

· Provide one to one support to children living in families affected by domestic abuse, helping them to understand safety plans and liaise with non-abusive parents. 
· Promote the child’s participation with relevant support services to achieve the best outcomes for the family unit.

· Implement any necessary safeguarding procedures as appropriate in each individual case. 

· Establish links with relevant statutory partners in Social Care, Education, Health and Housing with the intention of supporting professionals to work with families affected by domestic violence. Attend meetings as required.

· Identify the nature and extent of new and existing support programmes for domestic abuse in Barking & Dagenham to ensure that the project secures referral pathways and compliments such networks by signposting or referring on.

· In accordance with policy, ensure that case notes are recorded in a timely and professional manner on Victim Support’s Case Management System.
· Maintain full accountability to the project management through the supervision process.

· Promote the work of Victim Support and provide information to local partners as necessary

· Ensure compliance with Victim Support’s Operating Procedures.
3. Generic responsibilities

· Ensure all duties are carried out in a manner which promotes Victim Support’s equality and diversity policies

· Promote a health and safety culture within the workplace, observing all health and safety rules and procedures and all attend training courses as required

· Ensure that essential information of a sensitive or personal nature is not disclosed to or discussed with inappropriate persons 
· Ensure all information is maintained in accordance with the Data Protection Act
· Manage personal resources and own professional development

· Undertake other duties, commensurate with the post, as required

4. Travel requirements
· Travel across the borough of Barking & Dagenham will be required.
5. Unsocial hours requirement
· Some unsociable working hours are required at times to deliver an accessible service.

This job description serves to illustrate the type and scope of the duties currently required for the above post and to provide an indication of the required level of responsibility. It is not a comprehensive or exclusive list and duties may be varied from time to time, they will not however change the general character of the job or the level of responsibility entailed.
Person specification

Job Title: 
Children’s Domestic Abuse Caseworker
Location:
Barking & Dagenham
____________________________________________________________________

Knowledge

· Understanding of the impact of domestic abuse on children and their family (s)

· Knowledge and understanding of confidentiality, data protection and safeguarding (s)

· An understanding of statutory and voluntary sector resources working with vulnerable people 

· Knowledge of the principles of advocacy 

Skills and abilities
· Able to work on own initiative whilst retaining teamwork responsibility (s)

· Able to demonstrate excellent verbal and written communication skills including the ability to communicate on a one to one basis and in groups (s)

· Excellent IT skills, able to use Microsoft Office applications Word, Excel, Powerpoint. Proven ability to input and extract information and produce reports from data base systems (s)

· Proven ability to deal with challenging behaviour and emotional distress in young people. 

Experience & qualifications

· Experience of working directly with vulnerable children on a one to one basis (s)

· Experience of working independently and as an effective member of a team including working in a multi-agency setting and contributing to partnership working with both statutory and voluntary service colleagues (s)

· Experience of planning, prioritising and organising a demanding caseload (s)

· Proven ability to work in creative and appropriate ways to engage with children and young people (s)

· Experience of collating data and writing reports (s)

· Experience of working against targets and standards 

· A track record of partnership working in a multi-agency setting
(S) = shortlisting criteria (max of 7)


1

